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ANNUAL PUBLICATION FOR THE CERTIFIED GENETIC COUNSELOR™

President’s Perspective
Happy 25th Anniversary ABGC!
Can you believe it? ABGC turns 25 this
year! ABGC was created in 1993 and
since then, there has been a tremendous
amount of change in the profession as
well as with ABGC. Before the creation
of ABGC, there were only 233 certified
genetic counselors and they were certified
by American Board of Medical Genetics
(ABMG, now known as the American
Board of Medical Genetics and Genomics
[ABMGG]). When genetic counselors were
no longer allowed to be a part of ABMG,
ABGC was created and administered its
first exam in 1993, certifying 181 genetic
counselors. For those of you who may
remember, the certification exam was only
offered every 3 years and we had to wait
months to learn our
results. Now, we
offer the exam
twice a year
and candidates
leave the testing
center knowing

their score! Our profession is continuing
to grow as does the number of Certified
Genetic Counselors. As of December 2017,
there are almost 4500 certified genetic
counselors!
Along with the number of certified
genetic counselors, ABGC too, has grown
over the past 25 years. When ABGC
was first formed, ABGC had two main
focuses: certifying genetic counselors and
accrediting genetic counseling programs.
However, as both the number of accredited
programs and certified genetic counselors
grew and ABGC desired to be accredited
by the National Commission for Certifying
Agencies (NCCA) many policy changes
had to occur to bring ABGC in alignment
with NCCA standards. These changes
included the implementation of a practice
analysis and detailed content outline,
standardized examination development and
administration, and the decision in 2012 to
separate into two organizations. Effective
January 1, 2013, the Accreditation Council

for Genetic Counseling (ACGC) began its
own operations solely accrediting master’s
degree programs in genetic counseling,
while ABGC continued to certify and
recertify genetic counselors. The separation
and implementation of all of the necessary
changes has allowed ABGC to be
accredited by NCCA and to focus on our
mission, which is “To protect the public by
setting certification standards and providing
leadership to promote the value of certified
genetic counselors.”
In 2014, ABGC created its first truly
visionary strategic plan. As part of this
strategic plan, we created a Research
Committee, which will help promote
research in genetic counseling, and
implemented Standards for acceptable
continuing educational units (CEUs),
both of which you can read more about in
this newsletter. Also, ABGC continues to
increase access to the certification exam,
even beyond additional administrations.
Over the past year, the Board finalized and
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implemented a path that could allow individuals
trained in other countries to sit for the exam
to become board certified in the United States.
One of the major accomplishments from our
strategic plan is working on our communications
and marketing. In 2017, ABGC partnered with
a marketing team from Kellen, our management
company, to start a campaign to raise the visibility
of the certified genetic counselor using core
messaging directed at our various audiences and
stakeholders. This campaign includes overhauling
our website, increasing our presence on various

social media platforms, and writing content that
can be used across these various platforms and as
resources for our Diplomates. Look out for more
communications from ABGC in the near future!
Later this year ABGC will refresh the strategic plan
to allow us to continue to propel ABGC forward
for the next few years. We will keep you posted on
the new strategic plan once it is approved. Again, it
has been an amazing 25 years for ABGC and I am
excited to see how ABGC will move forward in the
next 25!

Continuing Education and Recertification
In 2016, ABGC created a task force to develop a set
of standards that will serve as a guide to determine
appropriateness of continuing educational activities
that are used by genetic counselors to recertify. In
2017, the Board of Directors approved our current
CEU Standards, which outlines the criteria that
category 1 and 2 CEUs must meet to be accepted
for recertification by ABGC. We believe that these
Standards help ensure that CEUs are granted for
educational activities that reflect the profession's
current needs and promote high quality genetic
counseling services and skills. These Standards
are posted on our website (https://www.abgc.net/
ABGC/media/Documents/ABGC-CEU-StandardsFinal.pdf) and are currently being used by CEU
granting organizations, such as NSGC, when
evaluating genetic counseling educational activities
and CEU earning potential.
With standards for continuing education in place,
the Board of Directors examined if the Professional
Activity Credits (PACs) that are used to recertify
would meet similar criteria. After closely evaluating
the each PAC for frequency of use by Diplomates
and appropriate Standards, it was determined

that several PACs did not meet the new Standards
and Guidelines and should be retired. The retired
PACs will not be able to be used for recertification
after 12/31/2019. As part of the analysis, it was
determined that graduate coursework and case
conference/peer supervision groups would qualify
as Category 2 CEUs and therefore are part of the
retired PACs. This announcement was made on
February 20, 2018, and the links to the list of
accepted PACs and retired PACs can be found on
the ABGC website under the “For Diplomates” tab.
As we move forward, we need to also look closely
at our recertification process to ensure that the
designation of CGC® continues to represent high
quality genetic counseling years after passing the
Board exam. To provide the ABGC guidance and
direction on recertification, the best practices for
recertifying other health care professionals will be
examined as well as input from of key stakeholders
to aid us in our discussion of this issue. We will
keep you posted on the outcome of that summit and
any next steps the ABGC will undertake as a result
of their conclusions and recommendations.

To continue receiving information from ABGC including any reminders about your
certification expiring and certification maintenance fees (CMFs) invoices, please make
sure we have your current contact information and that you have opted in to receive
emails from ABGC. Otherwise, you will not receive any of these reminders.
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Meet our New Board Member
Kristin Paulyson-Nuñez, MS, CGC, is a
Genetic Counselor at Duke University
Health Systems. She is a graduate of
the Genetic Counseling program
at Sarah Lawrence College and
has completed post-graduate work
in Teratology from Georgetown
University. Over the last 20 years,
Kristin has been a genetic counselor
within Women & Children’s Services and
Duke’s Hemostasis and Thrombosis Center
lending her expertise within the Divisions of Maternal-Fetal
Medicine, Reproductive Endocrinology, Pediatric Hematology/
Oncology and Adult Hematology. Kristin has developed a specialty
and passion for hematological conditions, particularly in the arena
of genetic testing, prenatal diagnosis and preimplantation genetic
diagnosis. In addition to her clinical role, she serves as instructor
and lecturer for students within the Ob/Gyn Residency, MaternalFetal Medicine Fellowship, Duke Physician Assistant Program and
School of Medicine at Duke University. Kristin holds an adjunct
faculty position at The University of North Carolina-Greensboro
Genetic Counseling program.

In addition to her volunteer work with ABGC (Item writer,
Nominating Committee and Nominating Committee Chair)
and past work with NSGC (Hematology SIG Chair, Mentor,
Prenatal SIG Guideline writer), Kristin has the ongoing privilege
of serving on the Medical Advisory Committee for the Foundation
for Women and Girls with Blood Disorders (FWGBD), Genetics
Working Group for American Thrombosis and Hemostasis
Network (ATHN) and NIH Blood Disorders Scientific Working
Group. Kristin has published numerous peer-reviewed manuscripts,
book chapters, and speaks nationally and internationally on the
genetics of blood conditions and prenatal diagnosis. Kristin hopes
that, through her volunteer work with these organizations that she
has contributed to the awareness and benefit of qualified genetic
counselors/genetic counseling practices.
Kristin is most excited to be the newest addition to a robust and
committed Board of Directors and feels honored and grateful to be
selected by peers. She looks forward to working with the Board and
diplomates to uphold and to continue the work of ABGC in our
rapidly evolving healthcare arena.

KidneySeqTM - A Comprehensive Genetic Test to Aid in the
Evaluation and Care of Your Patients with Renal Disease

~45%
Diagnostic
Rate

~1/3

Genetic diagnoses from
KidneySeqTM result in a
change in clinical
diagnosis

KidneySeqTM, a 264 gene panel, facilitates the genetic
diagnosis in persons in all age groups for a range of kidney
diseases including:
• CAKUTs
• Cystic kidney diseases
• Glomerular diseases
• Tubulointerstitial diseases
All genetic results are interpreted by a multidisciplinary
team that includes experts in nephrology, human genetics,
genetic counseling, and bioinformatics. Our genetic
counselor specializing in nephrology is happy to work with
you to answer any questions you may have.

Order KidneySeqTM today

www.medicine.uiowa.edu/humangenetics/kidneyseq
Email: iihg@uiowa.edu | Phone: 319-335-3688 | Fax: 319-335-3484
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Passing Point Study Committee
A critical component of a rigorous certification process is the
periodic conduct of a Practice Analysis (PA). The PA is intended to
define the practice of genetic counseling by describing the behaviors
needed for a minimally competent provider to safely and effectively
practice. Results of the PA then directly inform the development
of the Detailed Content Outline (DCO), which then informs the
content of the certification exam. This process enhances the validity
of the certification exam by ensuring that the content of the exam
directly reflects the practice of genetic counseling. Last year, ABGC
completed a new PA. Based on the results of the PA survey, minor
modifications were made to the Detailed Content Outline (DCO)
for the ABGC certification exam. These modification reflect recent
changes in practice as reported in the survey. The new DCO is
posted on the ABGC website and will go into effect for the August
2018 exam administration. The minor changes made to the DCO

will be reflected in similarly minor changes in the emphasis of
the exam. However, you will note that the vast majority of the
outline has not changed. Prior to the August administration, a
newly convened Passing Point Study Committee will provide data
based on a review of exam questions based on the revised DCO.
These data will be used in combination with previous exam data
to determine the passing point score for the new version of the
exam. The new passing point will be selected prior to the opening
of the exam window, and instant scoring will be maintained.
The members of the Passing Point Committee are all currently
certified genetic counselors representing all major practice areas and
geographic regions. The committee includes several individuals who
have been certified within the last five years as well as those who
have been certified for a longer period of time.

Kara Bui Appointed ABGC’s
2018 Certification Exam Committee Chair
ABGC welcomes new leader Kara
Bui, MS, CGC, who began her
appointment as chair of the
Certification Exam Committee
(CEC) in 2018. In her role, along
with board liaison Adam Buchanan,
MS, CGC, Kara ensures that
the CEC, the group in charge of
developing the genetic counseling
certification exam, is in line with the
goal of promoting access to highly qualified
genetic counseling services.

learn from other colleagues: “Meeting other people across the nation
who had similar or different interests and goals, you learn from
them.” Beyond networking, having the opportunity to see how
much goes into creating an exam, helped her understand how the
process makes for a better profession.

As a CEC member, Kara has to critically evaluate items in a group
setting, suggest edits, and deliberate with the rest of the group
to decide if a particular item is a fair way to assess knowledge.
This process, key to a good quality exam, requires not only solid
content expertise, but also the interpersonal skills necessary to bring
attention to areas requiring improvement and propose solutions.
About this process, Kara says: “I was not afraid to speak up. I
hope that my contributions are made in
Kara is currently a cancer genetic couna diplomatic way.” She adds that what
selor in Spartanburg, SC. Her career
“The board exam may be looked at
fuels her stating her opinions is the exam
started in 2004 as a prenatal genetic
counselor. Three years later, her job
as an obstacle, but it is an important candidates: “We all know people who
have failed the exam. I know good genetic
evolved to building a community cancer
role in defining the profession.”
counselors who did not pass the exam.
genetic counseling program and teaching
They are always in my mind whenever we
genetics. A turning point came in 2012,
during which, after a relocation, she felt
are deciding if a question is fair.”
the need to get involved with the development of current profesKara admits that she feels like she is still learning, but also
sional trends. When she saw the ABGC call for item writing volunderstands that as she learns more, she can contribute more.
unteers, she knew that this was an opportunity to pursue. She says
“Being [CEC] chair is a jump in leadership. People come to me
she had a lot to learn about item writing and exam development,
with questions to make things better, and I have the authority to
but the experience had immediate returns, helping to solidify her
make things better.” Kara says that volunteering for ABGC is an
educational assessment skills. Kara’s performance as an item writer,
excellent way to help lead and make change happen. She sees herself
including reliability and openness to learn, led to an invitation to
continuing to serve - and so does ABGC!
join the CEC, yet another learning experience, but this time to
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Recertification
Recertification demonstrates your commitment to lifelong learning
and protects the public by ensuring that knowledge and skills
necessary for competent practice are maintained. Here are a few
important reminders about the process.

o Your certification date will be automatically updated in
the system once your recertification is complete. If you are
unsure about your recertification date, logging into the
portal is a great way to find that information.

Online tools

o Certificates are issued for a period of five years, ending on
December 31.

The online recertification facilitates the process for Diplomates. It
allows for tracking continuing education activities and PACs in real
time as well as completing the recertification process in a few simple
steps. When you click “Certification Renewal” from within the
ABGC Portal, you can find the date that your certification expires,
the number of CEUs/PACs required for recertification, and the
number of CEUs/PACs you have currently entered in the system.
The CEU/PAC entry page is organized in a table that allows you to
enter and track the number of Category 1 CEUs, Category 2 CEUs,
and PACs. This is intended to keep you organized throughout your
recertification cycle.
Things to keep in mind
o Carefully read and follow all instructions and deadlines.
Diplomates are responsible for meeting deadlines and
requirements for recertification.
o There is no fee for recertification, but remember that
you must be current with your annual Certification
Maintenance Fees (CMFs).
o You may choose to recertify either by submitting the
appropriate number of CEUs/PACs or by sitting for
the examination any time during the period of current
certification.

o Random audits allow ABGC to confirm the validity
of CEUs/PACs submitted for recertification. If you are
randomly selected for an audit, you will be asked to submit
documentation to support all of the CEUs and PACs that
you have claimed.
o If you do not obtain recertification within the required
timeframe, your certification will expire. To achieve
certification again, you will have two examination attempts.
The second examination attempt must occur within two
examination administrations of the first attempt.
Some Important Notes Regarding PACs
ABGC has recently updated the types of PACs that are acceptable
for recertification. Please note that several previously approved PAC
types will sunset as of 12/31/2019.
Be sure to review the information about retired PACs on the ABGC
website so that you can plan for your recertification. You can use
PACs after your Category 1 CEU requirements have been met. No
more than 20% of credits required for recertification can be PACs.

Certification Exam Performance
The 2017 certification examination performance data was presented
at the ABGC Business Meeting at the National Society of Genetic
Counselors Annual Conference in Columbus, OH. In 2017, 342
candidates took the board examination. Of those, 298 were firstattempt examinees, 43 were repeat examinees, and 1 recertified by
exam. Examinees’ year of graduation ranged from 1993-2017. Of
the 342 examinees, 303 graduated in 2016 and 2017 (88%). In this
cycle, the overall pass rate was 88%, which is slightly higher than
overall pass rates since 2011. Consistent with observations over the
past six years, the first-time pass rate was slightly higher than the
overall passing rate (90% versus 88%).
In previous cycles, the passing rate for first-time candidates who
took the exam the year after they graduated was not different from

the passing rate for first-time candidates who took the exam in the
year they graduated. In 2017, first-attempt examinees who waited
a year before taking the exam had a pass rate of greater than 95%,
compared with 85% for 2017 graduates who took the exam in that
same year.
The ABGC Certification Examination is offered twice a year,
in February and August, to individuals who have earned active
candidate status and to Diplomates recertifying by exam. The
passing rate is determined by comparing individual scores to
pre-determined standards of minimal competence in the genetic
counseling field. More information on the certification exam
performance can be found on the ABGC website (http://www.abgc.
net), For Diplomates, Certification Exam Performance.
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Spotlight on Clinical Supervision
Clinical supervision is an important activity that certified genetic
counselors are called to fulfill as members of our professional
society. This call is supported by NSGC’s Code of Ethics, which
guides genetic counselors to share their knowledge and provide
mentorship and guidance for the professional development of
their colleagues, including trainees. Successful clinical supervision
requires reaching the right balance between commitment, intention,
flexibility, and hard work.
In this issue of our newsletter we feature Tara Maga, PhD, MS,
CGC and second year student Nina Hann, a pair that exemplifies
successful clinical supervision.
Nina Hann, 2nd year student at Northwestern University Graduate
Program in Genetic Counseling, rotated with Tara Maga, at the
University of Illinois in Chicago in a cancer genetics clinic serving
patients with suspected hereditary cancer syndromes. By the time
she joined Tara in clinic, Nina was in
her summer rotation after completing
her first year in training. She had 21
weeks of student experience rotating in
hematology and pediatric oncology and
general genetics.

But this rotation had a positive impact in Tara’s practice as well.
Nina was interested in developing a strategy to reduce no-show
appointments in their clinic, which primarily serves patients of
lower socioeconomic class. “While we had always wanted to study
this in more detail, Nina got us started and we are now much
further along in our progress than we would be otherwise,” Tara
says.
Tara also shares how her own counseling skills have further
developed thanks to her clinical supervision: “We always tell
students in our rotation that while they are welcome to mirror our
counseling styles, we encourage them to try new ways to share
information with our patients. As a student nothing was more
stifling to me then to be told what to say and how exactly it should
be said. It’s our belief that this is the time to be creative and find
their style while we are there to help discuss how it went, how the
patient reacted and how it felt to the
student. There have been more than
a few times where a student has tried
setting up a consult in a new way or
explained a concept differently than I
would have to a patient. This has allowed
my counseling skills to develop in ways
that wouldn’t have occurred without
supervising students.”

Nina shares how this rotation had a
positive impact on her, specifically with
communication: “This was the first
Tara thinks that this type of successful
rotation where I created my own visual
relationship can be fostered by having
aids and wrote comprehensive chart
an open mind while promoting honesty
notes. Tara helped me streamline and
and respect. From Nina’s point of
improve my ability to do both of these.
Nina Hann and Tara Maga
view, success comes with trusting the
Materials from this rotation provided
supervisor, as well as receiving not only
a skeleton for all my future rotations when drafting visual aids
concrete
examples,
but
also
constructive criticism and praise.
or clinic notes. Additionally, I learned how to consolidate the
It is well known that successful clinical supervision is a significant
information I wanted to discuss during session and how to remain
time investment, but it looks like Tara figured out a way to make
on track when taking a family history.”
things work: she shares clinic administrative responsibilities with
Nina hones in on how this rotation made a difference in her
students, including scheduling, obtaining authorizations, and
training. “Tara made a huge impact on my training. It was my first
following up with laboratories. “Not only is this incredibly helpful
cancer rotation and she had high expectations. Tara challenged me
in allowing us more time to focus on our student’s growth during
to improve my visual aids, speaking style, efficiency and written
their rotation but I also believe it helps our students feel more
work. After this rotation, I think I made a leap forward into feeling
confident in their own ability to run a clinic in the near future,“
competent in the clinic. Observing Tara’s style and demeanor
Tara says.
with patients gave me a framework that I continue to draw on.
Particularly I try to emulate her clear, concise medical explanations
and effective use of pausing and reflection to elicit psychosocial
information.”
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Nina’s insights about the value of hard work have also grown as the
result of this rotation. As she puts it: “The most valuable lesson was
that your best learning experiences will be hard.”
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Research Committee
In 2017, ABGC convened the Research Committee as a new,
permanent committee. The Committee is tasked with supporting
the conduct, dissemination, and use of research to enhance the
genetic counseling profession in alignment with the ABGC
strategic plan. Committee activities include developing an annual
research and assessment agenda and promoting the research
agenda throughout the genetic counseling community through
collaboration with related organizations. The Committee is chaired
by Melanie Myers and hosts a wealth of experience in genetic
counseling outcomes, epidemiology, biostatistics, and quantitative
and qualitative methodology.

to determine how it might affect genetic counseling certification
and licensure. As part of this process, we are seeking data to
understand how a variety of stakeholders view genetic counseling
certification. The Research Committee will work with the Board
to award a bid to a company to assess the perceived value of
certification among patients, employers, state licensure boards, and
other healthcare professionals. Results will help ABGC gain a better
understanding of how stakeholders perceive certification and why
they do (or don’t) seek or support certification; guide continuous
improvement for ABGC; and inform ABGC efforts to promote
certification to stakeholders.

As its first task, the Research Committee is developing a request for
proposals on the value of genetic counseling certification. In recent
years, several state legislatures have passed laws that have removed
the requirement for physicians to maintain their certification to
continue to be licensed. ABGC is keeping a close eye on this trend

Results of the study are expected to be available in late 2018.
We look forward to sharing them with diplomates then. In the
meantime, please contact Board liaison Adam Buchanan with any
questions about this study or the Research Committee.

From the MAILBAG
Q: Can you help me better understand the overlaps and
differences between NSGC and ABGC?

A: The mission of NSGC is to advance “the various roles of

genetic counselors in health care by fostering education, research,
and public policy to ensure the availability of quality genetic
services.”
The mission of the ABGC is “to protect the public by setting
certification standards and providing leadership to promote the
value of certified genetic counselors.”
Both ABGC and NSGC have similar missions in that they are
invested in supporting and promoting the genetic counseling
profession through education and research. Both organizations
support and encourage professional educational activities of genetic
counselors in an effort to maintain highest standards of care and
quality genetic services.
While both ABGC and NSGC are invested in the profession of
genetic counseling, differences do exist between each organization.
NSGC plays a unique role in leading national licensure and billing
efforts to benefit our profession, as stated in their mission to
advance “the various roles of genetic counselors by fostering public
policy.” ABGC plays a unique role in setting certification standards
and promoting the value of certified genetic counselors. In other
words, ABGC uses its examination process to establish whether
an individual is sufficiently competent to function as a genetic
counselor within the community. Together, with ACGC, these
two organizations’ objectives work together in establishing genetic
counselors as approved providers because having a standardized
and formal education process along with an individual certification
process are required components for any profession striving for
recognition as an approved provider by the Centers for Medicare
and Medicaid Services (CMS).

Ultimately, while each organization serves a unique function, we
complement each other and amplify each other’s messages. We do
this by prioritizing ongoing communication amongst leadership
at both organizations to ensure that the execution of our goals as a
profession occur in a proactive and coordinated manner.

Q: Who is responsible for providing or granting CEUs?
A: The question about CEUs is another opportunity to

demonstrate how NSGC and ABGC collaborate while executing
unique functions. As part of their mission of fostering education for
genetic counselor in healthcare, NSGC is responsible for reviewing
applications for and granting CEU educational opportunities that,
in turn, can be eligible for ABGC recertification.

Q: What is the certification maintenance fee?
A: The certification maintenance fee or CMF is NOT a

membership dues. Diplomates pay an annual CMF designed to
spread out the cost of recertification over a five year period.
Obtaining recertification involves administrative effort for ABGC’s
executive office. As an example, ABGC invested financial resources
to develop our online recertification system platform. In addition,
CMF, in conjunction with other fees, supports ABGC’s mission of
promoting the value of credentialing through public relations and
marketing efforts, collaborations with sister organizations,
improving exam access, making instant scoring available,
conducting research on the value of certification, and opening
pathways for certification for international candidates, among many
other functions performed by ABGC. In short, consider your CMF
as your yearly expected payment plan towards the cost of
recertification and support of ongoing initiatives, designed with
your professional goals in mind.
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Call for Nominations for the ABGC Board of Directors
The ABGC Board of Directors has an opening for two Board
members to begin serving a four-year term in January 2019.
Nominees should be passionate about the profession, have extensive
professional and leadership experience (such as a board member or
committee chair in a genetics related organization), and the ability
to think and act strategically. If you know a CGC® who would be
an ideal candidate to represent your profession, please email the
nomination to info@ABGC.net. It would be ideal to discuss this
nomination with the individual before submitting, but this is not
required. The Executive Office will follow up with the nominee
regarding their interest. If you are interested in being considered for

the Board of Directors, we highly encourage you to complete and
submit the Personal Statement and Information Form, curriculum
vitae (CV), and color photo to the Executive Office. The formal
call for nominations and forms will be available on the website by
June 2018. A slate of candidates will be chosen by the Nominating
Committee to present to Diplomates for election. Elections will
take place in the summer of 2018. ABGC relies on the passion
and expertise of our Diplomates to ensure the high standards of
professionalism are maintained by the organization. If you are
ready to lead and make an impact in your profession, submit your
nomination today!

Advertisement Options Available in 2019!
Would you like to place an ad in this newsletter? Advertising space is available. Advertising packages will be available in early 2019.
To make an inquiry, please contact Dana VanMeerhaeghe, ABGC Associate Executive Director, at dana@ABGC.net.
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